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Neo-Metro’s Cast Resin Color Matching Procedure

1. Client must send Neo-Metro a suitable color sample to match.  This can either be a Pantone color number or an actual sample of the color to be matched. The Pantone color matching system is available online at Pantone.com.  Please be advised that Neo-Metro cannot always match the color exactly due to opacity or color restraints. In addition, the color to be matched must be a solid color.  

2. Client will sign this agreement below and send in the one-time fee of $600.  This color matching does not go into effect until the payment has been received.  Please fax to Neo-Metro at 626.937.4725 or sent a signed PDF document to your sales representative with Neo-Metro.  A copy of this agreement will be maintained in your file.  

3. Upon receipt of the color, Neo-Metro will create 2 (two) samples of cast resin blocks of the desired color.  They will be 5” x 3” x 2” in size.  Neo-Metro will cut each sample block in half.  One half will be sent to the client using 2nd day priority shipping for tracking reasons.  The other half will remain with Neo-Metro in the client’s file.  Each color sample is marked clearly with either an (A) or (B) block.  The entire time frame on the color matching process is approx. 2 weeks.  

4. Upon the approval from the client in writing as to which sample to use (A) or (B), Neo-Metro will start the production process on the Ebb Concept.  Please note that the entire Ebb Concept’s lead-time does not go into effect until the color sample is decided upon.  

Date_______________________

Color Approved:  A  or  B  (Please Circle)

Client’s Signature ________________________________________

Client’s Name (written)_____________________________________

Distributor (if this applies)__________________________________
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